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Before use English

Installation & location
1. Ventilation conditions
The location you select for the installation of the appliance should be well ventilated. Do not locate
the appliance near a heat source such as cookers, boilers, and avoid direct sunlight, thus ensuring the
cooling effect and saving on energy consumption. Do not place it in a damp place, thus preventing it
from rusting. The result of dividing the total space of the room in which the The result of dividing the total
space of the room in which the appliance is installed by the amount of refrigerant charge of the
appliance should not be less than 8gr/m3.
Note: The amount of refrigerant required for the appliance is given on the nameplate, which is attached
to the inside or outside of the product.
2. Recommended space needed for heat dissipation
When the appliance is operating, heat is emitted all around the appliance. Therefore, there must be at
least 30 mm of free space at the top, more than 100 mm on both sides and more than 50 mm at the
back of the appliance.

Recommendations for use
1. Resting time
Once the appliance is properly installed and cleaned, do not switch it on immediately. It can be switched
on after more than 1 hour of rest to ensure normal operation.
2. Testing and cleaning
Confirm that all fittings inside the unit are correctly installed and wipe the interior with a soft cloth.
3. Switching on
Connect the plug to the power socket to switch on the compressor. After 1 hour, open the freezer door (if
available), if the temperature inside the freezer compartment drops considerably, it indicates that the
refrigeration system is working normally.
4. Food storage
Once the appliance is turned on, the internal temperature will be automatically controlled according to
the user’s temperature setting. Once it has cooled down completely, place the food, which usually needs
2 to 3 hours to cool down completely. In summer, when the temperature is high, it takes more than 4
hours for the food to cool down completely (try to open the appliance door as little as possible, to avoid
the inside temperature to rise considerably).

3. Ground level
Place the appliance on a firm, flat floor to keep it stable, otherwise it will cause vibration and noise. When
the appliance is placed on materials such as carpets, mats, PVC... The legs of the appliance should be
placed on solid plates.

Front view Top view

ATTENTION! Unobstructed ventilation must be
maintained around the appliance or in a built-in 
structure.

ATTENTION! If there are vibrations due to the appliance being in contact with 
the wall, move the appliance away from the wall. The installation may cause 
interference to surrounding telephones, radios, televisions, so try to keep the 
appliance as far away as possible in such a case.

B

A A

Required space in mm
A: 102mm
B: 102mm
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Before use English

Moving the appliance
• Transport
Do not carry the appliance horizontally or upside down. Do not carry the
appliance while holding the door or handle.
The appliance must be transported by lifting the bottom of the appliance.
IMPORTANT: The installation of this unit requires the intervention
of several people.

• Location
Do not place your appliance near a heat source, e.g. cooker, boiler or radiator.
Avoid direct sunlight.

• Leveling
Be sure to level your appliance using the front leveling feet.
If it is not level, the sealing performance of the appliance door gasket
will be affected, or it may even cause your appliance to malfunction.
After placing the appliance in position, wait 4 hours before using it, to
allow the refrigerant to settle.

• Installation
Do not cover or block vents.
If you are going to be away from home for a long period of time:
- If the appliance will not be used for several months, turn it off first and then unplug the appliance from
the electrical outlet.
- Remove all food.
- Clean and dry the interior thoroughly. To prevent mould and mildew growth and unpleasant odours,
leave the door ajar: lock it or remove it if necessary.
- Keep the clean appliance in a dry, ventilated place away from heat sources and do not place heavy
objects on top of it.
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Safety information English

For your safety and to ensure correct use, before installing and using the device for the first time,      
please read this user manual carefully, including its tips and warnings. To avoid unnecessary errors and          
accidents, it is important to ensure that all persons using the device are thoroughly familiar with its 
operation and safety features. Keep these instructions and ensure that they remain with the device if it is 
moved or sold, so that all those who use it throughout its lifetime are adequately informed about the use 
and safety of the device.
For the safety of life and property, observe the precautions in these user instructions, as the
manufacturer is not liable for damage caused by omission.

Safety of children and vulnerable people
• This appliance can be used by children aged from 8 years and above and persons with reduced

physical, sensory or mental capabilities or lack of experience and knowledge if they have been given
supervision or instruction concerning use of the appliance in a safe way and understand the hazards
involved.

• Children up to 8 years of age can charge and discharge this appliance.
• Children should be supervised to ensure that they do not play with the appliance.
• Cleaning and user maintenance shall not be made by children unless they are 8 years of age or

older and supervised.
• Keep all containers away from children. There is a risk of suffocation.
• If you are discarding the appliance, pull the plug out of the socket, cut the power cord (as close to

the appliance as possible) and remove the door to prevent children from getting an electric shock if
it falls or closes.

• If this appliance with magnetic door seals replaces an older appliance that has a spring-loaded
latch on the door or lid, make sure that the spring-loaded latch cannot be used before discarding
the old appliance. This will prevent it from becoming a death trap for a child.

General safety	

WARNING! Keep ventilation openings, in the appliance cabinet or built-in structure, free of      		
obstructions.

	 WARNING! Do not use mechanical devices or other means to accelerate the defrosting process 	
other than those recommended by the manufacturer.

	 WARNING! Do not damage the refrigerant circuit.
	 WARNING! Do not use other electrical appliances (such as ice cream makers) inside refrigeration 

appliances unless they are approved for this purpose by the manufacturer.
	 WARNING! Do not touch the bulb if it has been on for a long period of time as it may be very hot.
	 WARNING! When positioning the appliance, make sure that the power cord is not trapped or     	

damaged.
	 WARNING! Do not locate multiple portable power outlets or portable power suppliers on the back 	

of the appliance.
Do not store explosive substances such as aerosol cans with a flammable content.
• The refrigerant isobutane (R-600a) is contained within the refrigerant circuit of the appliance, a

natural gas with a high level of environmental compatibility, which is nevertheless flammable.
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Safety information English

• During transport and installation of the unit, ensure that none of the components of the refrigerant
circuit are damaged.

• Drain open flames and sources of ignition.
• Ventilate the room in which the appliance is located thoroughly.
• It is dangerous to alter the specifications or modify this product in any way. Any damage to the cable

may cause a short circuit, fire or electric shock.
• This appliance is intended for use in household and similar applications, such as

- Staff kitchen areas in shops, offices and other working environments;
- Hotels, motels and other residential type environments;
- Non-commercial and similar applications.

	 WARNING! Any electrical components (plug, power cord, compressor, etc.) must be replaced by 
a certified service agent or qualified service personnel.
WARNING! LThe bulb supplied with this appliance is a “special purpose lamp bulb” which 		
can only be used with the appliance supplied. This “special purpose lamp” cannot be used 
for domestic lighting.

The power cord must not be extended. Make sure that the power plug is not crushed or damaged on the 
back of the appliance. A crushed or damaged power plug may overheat and cause a fire.
Make sure that it can be connected to the power socket of the appliance properly.
Do not pull on the mains cable.
If the power socket is loose, do not push the power plug. There is a risk of electric shock or fire. Do not 
operate the appliance without the lamp.
This appliance is heavy. Care should be taken when moving it. Do not remove or touch items in the 
freezer compartment if your hands are wet or damp, as this may cause skin abrasions or freezer burns.
Avoid prolonged exposure of the appliance to direct sunlight.

Daily use
• Do not heat the plastic parts of the appliance.
• Do not place food products directly against the rear wall.
• Frozen food must not be refrozen once it has thawed.
• Store prepackaged frozen food in accordance with the frozen food manufacturer’s instructions.
• Appliance manufacturers’ storage recommendations should be strictly followed. Refer to the

relevant instructions.
• Do not place carbonated soft drinks in the freezer compartment as it creates pressure in the

container, which may cause it to burst and damage the appliance.
• Ice lollies may cause freezer burn if consumed directly from the appliance.
• To avoid contamination of food, follow the instructions described in this manual.
• Opening the door for prolonged periods may cause a significant temperature rise in the appliance

compartments.
• Regularly clean surfaces that may come into contact with food and accessible drainage systems.
• Clean the water tanks if they have not been used for 48 h; Flush the water system connected to a

water supply if no water has been drawn for 5 days.
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Safety information English

• Guarde la carne y el pescado crudos en recipientes adecuados, de modo que no entren en contacto
con otros alimentos ni se derramen sobre ellos.

• Los compartimientos de alimentos congelados de dos estrellas (si se presentan en el aparato) son
adecuados para almacenar alimentos pre-congelados, almacenar o hacer helados y hacer cubitos
de hielo.

• Los compartimentos de una, dos y tres estrellas (si se presentan en el aparato) no son adecuados
para la congelación de alimentos frescos.

• Si se deja el aparato vacío durante largos períodos de tiempo, apague, descongele, limpie, seque y
deje la puerta abierta para evitar que hongos y bacterias se desarrollen dentro del aparato.

Care and cleaning
• Before servicing, switch off the appliance and disconnect the mains plug from the mains socket.
• Do not clean the appliance with metal or sharp objects. Do not use sharp objects to remove any ice

frost that may appear on the appliance. Use a plastic scraper.
• Regularly check the drain in the refrigerator for defrosted water.
• If necessary, clean the drain. If the drain is blocked, water will accumulate at the bottom of the

appliance.

Installation
Important! For electrical connection, carefully follow the instructions given in the following chapters of 
this manual.
Unpack the appliance and check it for damage.
• Do not connect the appliance if it is damaged. Report any damage immediately to the place of

purchase. In this case, keep the packaging carefully.
• It is advisable to wait at least four hours before switching on the unit to allow the oil to return to the

compressor.
• There should be adequate air circulation around the appliance, as this prevents the appliance from

overheating. To achieve sufficient ventilation, follow the installation instructions.
• Whenever possible, the back of the product should be against a wall to prevent access to hot

components (compressor, condenser) and to avoid possible burns.
• The appliance must not be located near radiators or cookers.
• Make sure that the power plug is accessible after installation of the appliance.

Service
• Any electrical work required to service the appliance must be carried out by a qualified electrician or

competent person.
• This product must be serviced by an authorised Service Centre, and only original spare parts must

be used.

Energy Saving
• Do not put hot food in the appliance;
• Do not pack food together as this prevents air circulation;
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Safety information English

• Make sure that food does not touch the back of the compartment(s);
• If there is a power failure, do not open the door(s);
• Do not open the door(s) frequently;
• Do not keep the door(s) open for a long time;
• Do not set the thermostat to very high temperatures;
• Some accessories, such as drawers, can be removed for larger storage volume and lower energy

consumption; Do not use the thermostat in very high temperatures; Do not place the thermostat in
very high temperatures.

Protección ambiental
This appliance does not contain gases that could damage the ozone layer, neither in its refrigerant 
circuit nor in the insulation materials. The appliance must not be disposed of with municipal waste and 
rubbish. The insulation foam contains flammable gases. The appliance must be disposed of in
accordance with the regulations of the appliance to be obtained from the local authorities. Avoid
damaging the cooling unit, especially the heat exchanger. The materials used in this appliance marked 
with the symbol          are recyclable.

This symbol on the product or on its packaging indicates that this product must not 
be treated as household waste. Instead, it must be taken to the appropriate collection 
point for the recycling of electrical and electronic equipment.
By ensuring this product is disposed of correctly, you will help prevent potential
negative consequences for the environment and human health, which could otherwise 
be caused by inappropriate waste handling of this product.

Warning! During use, service and disposal of the appliance, pay attention to this
symbol, which is located on the back of the appliance (rear panel or compressor). 
This symbol will be yellow or orange in colour. It is a fire hazard warning sign. There are 
flammable materials in the refrigerant and compressor piping. Keep away from the 
source of fire during use, service and disposal..

For more detailed information about recycling of this product, please contact your local authorities, your 
household waste disposal service or the shop where you purchased the product.
Packing materials
Materials with the symbol         are recyclable. Dispose of the packaging in a suitable collection container 
for recycling.
Disposal of the appliance
1. Disconnect the plug from the socket.
2. Cut the power cord and discard it.
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Before use English

WARNING! This appliance must be grounded for safety. The power cord of this appliance is
equipped with a three-prong plug which fits into a standard three-prong outlet to minimize the
possibility of electric shock. Do not, under any circumstances, cut or remove the third grounding prong 
from the supplied power cord.
This refrigerator appliance requires a standard 220-240V, 50/60 Hz three-prong grounded outlet.
This appliance is not designed for use with a power inverter.
The cord must be secured behind the appliance and must not be left exposed or dangling, This will
prevent accidents and/or injury.
Never unplug the appliance by pulling on the power cord. Always grasp the plug firmly and pull it out.
Do not use an extension cord with this appliance. If the power cord is too short, have a qualified
electrician or serviceman install an outlet near the appliance. appliance. Use of an extension cord may 
adversely affect the performance of the unit.

Climate Range
Information about the climate range of the appliance is detailed on the rating plate, which is attached to 
the inside or outside of the appliance.
It indicates at which ambient temperature the appliance appliance is optimal. 

Climate range

SN

N

ST

T

Suitable ambient temperature

From +10ºC to +32ºC

From +16ºC to +32ºc

From +16ºC to +38ºc

From +16ºC to +43ºc

Note: The limit values of the ambient temperature range for the climatic classes for which the
appliance is designed and the internal temperatures of the appliance may be affected by factors such 
as the location of the appliance, the ambient temperature and the frequency of door opening. When 
operating in an environment other than the specified climate class (i.e., beyond the rated ambient
temperature range), the appliance may not operate properly.

Note: Information on the climate range of the appliance is detailed on the rating plate, which is atta-
ched to the inside or outside of the appliance. The information about the climate range of the appliance 
is detailed on the rating plate, which is attached to the inside or outside of the appliance.

Freon Free
The Freon-free refrigerant (R600a) and the foamed insulation material (cyclopentane) used in the 
appliance are environmentally friendly. R600a is flammable and is sealed in a refrigeration system. In 
the event of a refrigerant leakage due to a damaged refrigerant circuit, be sure to keep the appliance 
away from heat sources and open windows to ventilate as quickly as possible.

Locks
If this product is equipped with a padlock, keep the key out of the reach of children. As a safety precau-
tion, break old padlocks or latches when discarding.
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How to use English

Product description

Due to technological innovations, the product description in this manual may not completely match 

this manual may not completely match those of your freezer. 

The details are in accordance with the actual product.

How to use

Before use

Clean the appliance with warm water and detergent and dry it with a cloth.
Note: Electrical components should be wiped with a dry cloth.

Before starting to use the freezer, check that:
1. The interior is dry and air can circulate freely from the rear.
2. Clean the interior as recommended in “CLEANING & CARE”.
3. Connect the plug to the power socket and switch on the unit; a red pilot light will then illuminate. Pre-
vent accidental disconnection by securing the switch with adhesive tape. The green light will then illumi-
nate and the compressor will start to operate.
4. When the compressor starts, a noise will be heard. The liquid and gases sealed inside the refrigeration
system can also produce noise, whether the compressor is running or not, which is quite normal.
5. If you are going to store already frozen food, open the freezer lid and check that the freezer has rea-
ched the correct temperature. You can then insert the already frozen food.
6. Do not load the appliance immediately after switching it on. Wait until the correct storage temperature
has been reached. We recommend that you check the temperature with an accurate thermometer.

1 Glass doors

2 Control panel

3 Adjustable feet
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How to use English

Freezer operation

Temperature adjustment: 
Switch on the freezer and the POWER indicator light will illuminate, indicating that the freezer is proper-
ly connected to the power supply. When the compressor starts running, the OPERATE indicator light will 
illuminate.
Set the temperature controller to the desired setting, from “F” (cold) to 6 (coldest).
The first time you turn on the freezer, set the temperature regulator to 6 and let it run for at least 2 hours 
before introducing frozen foods.
“1” is the cold setting and “6” is the coldest setting.
The “4” setting is recommended for normal use.
To interrupt freezer cooling, turn the temperature control knob to the “0” position. The OPERATE indicator 
light will go out. Turning the temperature control to the “0” setting position stops the cooling cycle but 
does not cut off the power supply to the freezer.

Temperature range

R 8~2°

F -2°C ~ -6°C

2 -4°C ~ -8°C

3 -6°C ~ -10°C

4

5

6

-8°C ~ -12°C

-10°C ~ -16°C
-14°C ~ -18°C
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How to use English

Use of the FREEZER 
The freezer compartment is suitable for storing deep-frozen products, preparing and storing ice cubes 
and freezing fresh food.
Note: Always make sure that the freezer door is closed and sealed completely. If it is not properly closed, 
food may thaw. Heavy frost build-up occurs in the freezer compartment.
Maximum freezing capacity
The indications regarding the freezing capacity in 24 hours are given on the rating plate of the
appliance. The maximum freezing capacity in 24 hours is given on the rating plate of the appliance.
Pay special attention:
• When shopping, remember that it is best to buy frozen food at the last minute. Try to transport them

directly home wrapped in an insulated bag. Once at home, you should immediately place them in
the freezer compartment.

• Try to place large quantities of food in the top drawer, as they freeze more quickly.
• Arrange the food with sufficient space between them to ensure proper air circulation.
• Frozen products must not come into contact with fresh food.

Precautions for use
• The appliance may not operate steadily (there is a possibility that it may defrost or the temperature

may rise too high inside) if it is placed for a prolonged period of time below the cold limit of the cli-
matic range for which the appliance is designed.

• Information on the climate range can be found on the rating plate.
• The internal temperature may be affected by factors such as the location of the appliance, ambient

temperature, how often the door is opened, etc. The setting of any temperature control device may
have to be varied to take these factors into account.

• Effervescent beverages should not be stored in the freezer compartment (if present). Some products
such as ice cream should not be consumed too cold, as they may cause burns from direct cold con-
tact.

Defrost and drain
It is recommended to defrost the freezer periodically or when the frost thickness is more than 3 mm.
1. Disconnect the freezer from the power supply.
2. Open the door and remove all frozen foods and wrap them in thick blankets or layers of paper to keep
them cold.
3. Remove the drain plug located at the bottom of the freezer interior, then remove the drain cover loca-
ted on the front of the freezer. 4. Collect all defrost water in a container. Use a scraper to remove the ice.
Important! Never use sharp metal tools to scrape off the frost, as this could damage the appliance.
4. After defrosting is complete, clean the inside of the appliance.
5. Put the drain plug and lid back in place and reconnect the appliance to the power supply.
6. Replace the food in the freezer and adjust to the desired temperature.
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Food storage instructions English

Freeze fresh food
If you decide to freeze food yourself, use only fresh food in perfect condition. Rinse vegetables before 
freezing so that their flavour, aroma and colour do not deteriorate, thus preserving their nutritional value. 
Aubergines, courgettes and asparagus do not need to be rinsed. More details on this method can be 
found in any cookery book or manual that deals with aspects of freezing food.
Foods suitable for freezing:
Bread and pastries, fish and seafood, meat, vegetables, fruit, herbs, shelled eggs, dairy products such 
as cheese, butter and cottage cheese, cooked dishes and leftovers, e.g. soups, soups, stews, soups and 
gravies. such as soups, stews, cooked meat or fish, potato dishes, gratins and sweet dishes, gratins and 
sweet dishes.
Foods that should not be frozen:
Vegetables that are normally eaten raw, e.g. lettuce or radishes, eggs in their shells, grapes, whole 
apples, pears, peaches, hard-boiled eggs, yoghurt, sour milk, fresh sour cream, crème fraîche and
mayonnaise.
Food packaging
Pack the food hermetically so that it does not dehydrate or lose its flavour.
1. Place the food in the packaging provided for this purpose.
2. Remove any air that may be present in the packaging.
3. Close it hermetically.
4. Mark containers, indicating contents and date of freezing.
Appropriate materials for the packaging of foodstuffs:
Plastic foil, polystyrene bags and sheets, aluminium foil, boxes and specific packaging for freezing food.
These products can be found in specialised shops.
Unsuitable materials for food packaging:
Wrapping paper, parchment paper, cellophane, rubbish bags, used shopping bags.
Materials suitable for closing the packaging:
Rubber bands, plastic clips, twine, special adhesive tape for freezing. Polystyrene plastic bags or sheets
can be heat-sealed with a plastic sealer.

Freezing timetable
The shelf life varies depending on the type of food frozen at a standard temperature of -18°C:
• Fish, sausage, cooked dishes, bread and pastries - up to 6 months
• Cheese, poultry and meat - up to 8 months
• Fruit and vegetables - up to 12 months
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Cleaning & Maintenance English

WARNING! Before cleaning, unplug the power plug first; Do not connect or disconnect the power 
plug with wet hands, as there is a risk of electric shock and injury. Do not spill water directly on the 
appliance, thus avoiding rust, electricity leakage and accidents. 

Internal and external cleaning
Food residues in the interior can cause a bad smell, so it should be cleaned regularly. Infiniton brand 
suggests that you clean the interior at least once a month.
Remove all interior elements (shelves, drawers, etc.) and clean with a soft towel or sponge dampened 
with warm water. Wipe off dust accumulated on the surface of the appliance frequently.
After using detergent, be sure to rinse it with clean water and then wipe it dry with a cloth.

WARNING! Do not use bristle brushes, wire brushes, detergent, soap powder, alkaline detergent, 
benzene, gasoline, acid, hot water and other corrosive or soluble elements to clean the surface of the 
appliance, door gasket, plastic decorative parts, etc. to avoid damage. Carefully dry the door seal, clean 
the groove with a wooden stick wrapped with cotton thread. 

¿What to do if there is a failure in the power supply or cooling system?
• Try to open the appliance door as little as possible, so that food can be stored safely and freshly for

hours even in summer.
• If you receive the power cut warning in advance:
1. Set the thermostat to the highest setting one hour in advance, so that the food is completely frozen

(Do not store new food during this time!). Restore the temperature to the original setting when the
power supply comes back on.

2. You can also make ice in an airtight container and put it inside the appliance to extend the storage
time of fresh food.

Safety checks after maintenance
• Is the power cord broken or damaged?
• Is the plug firmly inserted into the socket?
• Is the socket overheating abnormally?

Note: Electric shock and fire may occur if the power cord and plug are damaged or stained with 
dust. If there is any abnormality, unplug the power cord and contact the supplier.
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Troubleshooting English

Whenever there is a problem with the appliance, check if you can solve it by following the tables below. If 
the problem persists, contact customer service. 

DESCRIPTION POSSIBLE CAUSE SOLUTION

No refrigeration at all at all

• Is the plug disconnected?
• Are the switches and fuses

broken?
• Is there no electricity or has

the power supply been cut
off?”

• Re-plug.
• Open the door and check if the

light is on.

Abnormal noise.
• Is the appliance stable?
• Does the appliance reach up

to the wall?

• Adjust the adjustable feet.
• Remove it from the wall

Poor cooling efficiency.

• Do you put out hot food or
too much food?

• Do you open the door fre-
quently?

• Do you put the bag of food
on the door seal?

• Does it get direct sunlight or
is it near an oven or cooker?

• Is it well ventilated?
• Is the temperature too high?

• Put food in the freezer when hot
food cools down.

• Check and close the door.
• Remove the refrigerator from the

heat source.
• Keep the distance between food

to ensure good ventilation.
• Set the right temperature.

Bad smells inside.

• Has any food spoiled?
• Do you need to clean the

fridge?
• Do you wrap food with strong

smells?

• Throw away spoiled food.
• Clean the fridge.
• Pack strong-flavoured foods.



Продуктов информационен лист
ДЕЛЕГИРАН РЕГЛАМЕНТ (ЕС) 2019/2018 НА КОМИСИЯТА по отношение на енергийното
етикетиране на хладилни уреди с функция за директна продажба

Име или търговска марка на доставчика: CROWN

Адрес на доставчика: ZORA, 2, Letets Radul Milkov str, 2227, Bozurishte, BULGARIA

Идентификатор на модела: CHF210 ICE

Употреба: Излагане и продажба
Тип на хладилния уред с функция за директна продажба:

шкаф за супермаркети
Код на фамилията на шкафа
съгласно хармонизираните
стандарти или други надеж-
дни, точни и възпроизводи-
ми методи в съответствие с
приложение IV.

IHF5

Специфични параметри на продукта

4. Интегрален хоризонтален шкаф за супермаркети, подвижен стелаж: Не

Обща площ за излагане
(m²)

Температурен клас (в съответствие с таблица 4, буква а))

0,43 freezer: L3
Общи параметри на продукта:

Параметър Стойност Параметър Стойност
Годишна консу-
мация на енер-
гия (kWh/год.)

1 555,00 Препоръчана(и) тем-
пература(и) за опти-
мално съхранение на
храни (°C) (тези нас-
тройки не трябва да
противоречат на тем-
пературните условия,
определени в прило-
жение IV, таблица 4, 5
или 6, в зависимост от
случая)

-12

ИЕЕ 49,9 Клас на енергийна
ефективност

D

Параметри на светлинния източник:

Тип на светлинния източник -
Клас на енергийна ефективност -
Минимален срок на гаранцията, предложена от доставчика: 24 месеци

Допълнителна информация:

Връзка към уебсайта на доставчика, където се намира информацията по точка 3 от приложе-
ние II към Регламент (ЕС) 2019/2024 на Комисията:

Страница 1 / 2



www.zora.bg

Моделът е пуснат на пазара на Съюза от 01/01/2026.

Регистрационен номер в EPREL 2559385 https://eprel.ec.europa.eu/qr/2559385

Доставчик: ZORA-M.M.S. (Производител) Уебсайт: www.zora.bg

Услуги за обслужване на потребителите след продаж-
бата:

Наименование: ZORA Уебсайт: www.zora.bg

Електронна поща: officezora@zora.bg Телефон: +35928130340

Адрес:
2, Letets Radul Milkov str, 2227, Bozurishte, BULGARIA
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Product Information Sheet
COMMISSION DELEGATED REGULATION (EU) 2019/2018 with regard to energy labelling of
refrigerating appliances with a direct sales function

Supplier's name or trade mark: CROWN

Supplier's address: ZORA, 2, Letets Radul Milkov str, 2227, Bozurishte, BULGARIA

Model identifier: CHF210 ICE

Use: Display and sale
Type of refrigerating appliance with a direct sales function:

supermarket cabinet
Cabinet family code, accord-
ing to the harmonised stan-
dards or other reliable, accu-
rate and reproducible meth-
ods in accordance with Annex
IV.

IHF5

Product specific parameters

4. Integral horizontal supermarket cabinet, roll-in: No

Total display area (m²) Temperature class (according to Table 4(a))
0,43 freezer: L3

General product parameters:

Parameter Value Parameter Value
Annual energy
consumption
(kWh/a)

1 555,00 Recommended tem-
perature(s) for opti-
mised food storage (°C)
(These settings shall
not contradict the tem-
perature conditions set
out in Annex IV, Table
4, 5 or 6, as applicable)

-12

EEI 49,9 Energy efficiency class D
Light source parameters:

Type of light source -
Energy efficiency class -
Minimum duration of the guarantee offered by the supplier: 24 months

Additional information:

The weblink to the supplier’s website, where the information in point 3 of Annex II of Commission
Regulation (EU) 2019/2024 is found:

www.zora.bg
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Model placed on the Union market from 01/01/2026.

EPREL registration number: 2559385 https://eprel.ec.europa.eu/qr/2559385

Supplier: ZORA-M.M.S. (Manufacturer) Website: www.zora.bg

Customer care service:

Name: ZORA Website: www.zora.bg

Email: officezora@zora.bg Phone: +35928130340

Address:
2, Letets Radul Milkov str, 2227, Bozurishte, BULGARIA
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